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PREFACE

India is home to over 20 million parentless and abandoned children, a figure projected 

to increase by 2021. All too often, these children have nowhere to find the love, care and 

protection required for the development of their full potentials.  

Since its inception in 1964, SOS Children’s Villages of India pioneered an alternative care 

for children who have lost their biological parents or are abandoned. The most unique 

feature of SOS Children’s Villages is the family-like environment. Here, love and dignity 

replace abandonment and loneliness, solace and hope eliminate fear and desperation. 

Every child who comes home to an SOS Children’s Village steps into a family and is 

surrounded by a mother, brothers and sisters. Within the family, each child is protected 

and enjoys a sense of belonging. The children learn values, share responsibilities and 

form life-long relationships. Similar to a biological parent, the SOS mother takes on 

comprehensive social responsibility for holistic development of the child. She provides 

the child with individual accompaniment and care until she or he is able to lead a full and 

independent life in society.

Tracking Footprints is an attempt to understand the current social and economic situation 

of the settled youth including their living conditions, educational and professional 

attainment, employment status and income among other such parameters. For their 

social life, a peep into their matrimonial life and their level of social satisfaction has also 

been touched upon in the study.

Furthermore, the study also focused on their journey at the SOS Children’s Village of 

India, including the reasons as to why they were admitted and their life at the SOS 

Village. The study also attempts to understand the relationship of the settled youth with 

the SOS mothers, SOS family members and the Village Director and how they have 

been instrumental in shaping up their lives. More specifically, the contribution of the SOS 

mother in shaping their lives has been assessed.

The study is an account of how SOS Children’s Villages of India supported them in their 

development journey from childhood to early adulthood and enabled them to become 

self-supporting and contributing members of the society and to understand where they 

stand today. 

Ms. Anuja Bansal

Secretary General 

February, 2019
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EXECUTIVE SUMMARY

Having rendered a “loving home” to thousands of parentless and abandoned 

children for the past fifty years, SOS Children’s Villages of India (SOSCVI) 

conducted a systematic study to reach out to these once parentless but now 

settled youth who were raised and nurtured at the different SOSCV across India. 

The study titled as ‘Tracking Footprints’ aimed at tracking the children from the time they 

were admitted to the villages under difficult circumstances to that of today, when they are 

“settled”, many with families and professional lives of their own. The study also analyzes 

the contribution SOS mothers and other family members in shaping their lives. 

A total of 269 settled youth were contacted and one-on-one telephonic interviews 

were conducted. The list of the settled youth was procured from the National Office of 

SOSCVI, Delhi. The sampling following PPS (Probability Proportion to Size) was adopted 

and the samples were drawn from North (7 villages, 72 respondents), East (7 villages, 47 

respondents), West (4 villages, 31 respondents) and South (4 villages, 119 respondents). A 

semi-structured questionnaire (Annex 1) was canvassed. The data was entered in dBase 

and analyzed in SPSS.

The following summarizes the findings of the study:

• The overall sample was skewed towards males than females (65:35). Most of the 

respondents were between the ages of 25-30 years (mean age of 30.02 years). 

More than half (54%) were married and most of those (70%) had children. 72% were 

very satisfied with their marriages. Almost all had all the basic amenities of water, 

electricity, sewage and LPG connection. They also had television sets, refrigerators 

and two-wheelers. While most stayed in a rented accommodation, they were 

largely satisfied with their lives but wanted to improve upon it.

• More than two-third of the respondents (71%) had attended university and were 

graduates. Some had attained even higher qualifications, with about 45% having 

received professional degrees/diplomas. 

• 86% of the respondents covered for the study were employed, on an average 

for the past 5 years for atleast 50 hours a week. Satisfaction with their current 

employment was moderate. Further analysis showed that 89% of those with 
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professional training were employed, indicating that employability among the 

respondents increased with professional training. 

• The overall monthly income was slightly higher for females than the males 

irrespective of whether they had received professional training or not. Further 

analysis shows that those who had received professional training had a slightly 

higher earning capacity than those without it, indicating that professional training 

enhanced the income of the respondents, albeit marginally.

• The SOS mothers remained at the helm of being the most important person (50%) 

in their lives followed by their SOS siblings (36%). The SOS mother was also 

mentioned by most (65%) as the person who could be approached at difficult 

times for advice. The frequency of interface between the respondents and the SOS 

mothers was reportedly almost once a week to as frequently as daily. 

• While close to one-third (31%) were admitted at SOS by the age of 2 years (0-2 

years), another one-third (33%) were admitted at the age of 3-5 years. This 

indicates that about two-thirds (64%) of the respondents were admitted at the age 

0-5 years. 

• At the time of their admission at SOS Children’s Villages of India on an average 

48% of the male as against 28% female respondents had biological siblings 

staying at SOSCVI.

• Close to one-third of the children were admitted to SOSCVI owing to the death 

of both the parents while the remainder one-fourth were reportedly abandoned 

by their families and were hence admitted to SOSCVI. The proportion of male 

respondents who had lost both of their parents was higher than that of their female 

counterparts. 

• On an average the respondents had spent about 17 years at the different facilities 

of SOS Children’s Villages. While the females had spent a mean of 17.9 years, their 

male counterparts had spent 15.8 years at the different facilities of SOSCVI. 

• A majority of the respondents had stayed with one SOS mother (78%) and more 

than two-thirds (65%) said that the relationship with the SOS mother was ‘very 

good’. Furthermore, the respondents reported that their SOS mothers gave good 

advice’ (53%), ‘had warm feeling for them’ (49%) and that they could ‘turn to her 

any time for help’ (40%). They also had a warm and loving atmosphere with their 

SOS families (57%), they felt sheltered (45%), they supported each other (32%) and 

also had lots of fun (31%).
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• Most of the respondents have attributed their professional success to the guidance 

they had received from the SOS Village Director (71%) and the SOS mother (55%). 

• Some of the major indicators of ‘success in life’ was earning money (67%), getting 

a good job (66%), become a good professional (64%) and completing education 

(63%). 

• Among the major suggestions put forward by the respondents in order to improve 

the functioning of SOSCVI, revolved around the SOS improving the professional 

atmosphere and getting good career counselors on board was emphasized. 

To conclude, the following major points have emerged from the study:

• The respondents covered for the study recognizes the hand-holding of SOSCVI.

• They also recognize the contribution of the SOS mother in particular and other 

family members in general.

• They have organized their lives well and are leading a satisfied lives.

• They recognize the contribution of SOSCVI in their professional and social 

development and are now very much a part of the mainstream.

• It appears that SOS mothers hold the role of key contributor, and finally

• The children are now undoubtedly in the mainstream.
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CHAPTER 1

INTRODUCTION

 1.0 Background 
SOS Children’s Villages of India is a non-governmental child development organization 

that has been committed to children who have lost parental care and children who are 

at risk of losing parental care with the vision that “every child belongs to a family and 

grows with love, respect and security”.

Settling over four generations of once parentless or abandoned children of the 

country, SOS Children’s Villages of India has served for over 50 years in India. With the 

inauguration of the first SOS Children’s Village at Greenfields, Faridabad in the year 

1964, the organization has now spread all across the country. Every time a natural 

or man-made disaster has struck an area/region, SOS Children’s Villages have been 

active in assisting and initiating relief operations and activities, with central importance 
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being given to the affected children. As a result, many SOS Children’s Villages such as 

Hojai, Guwahati, Bhuj, Bhopal, Latur, Bhubaneswar, Rajpura, Jammu, Srinagar, Rourkela, 

Nagapattinam and Puducherry were born. The following is a glimpse of the model 

adopted for raising the once parentless and abandoned children in the Villages for the 

past five decades: 

Family Based Care (FBC)
FBC, a curative programme of SOS Children’s Villages of India, reaches out to over 6,800 

once parentless or abandoned girls and boys in 32 SOS Children’s Villages across India. 

Each Children’s Village has 12-15 family homes, with every home consisting of 10 children 

on an average along with an SOS Mother. All round development of children including 

education, nutrition, health and psycho-social development are taken care of till the time 

they are settled either through a job or marriage. 

This programme concept is based on four principles:

The Mother: Each child has a caring parent
The SOS Mother builds a close relationship with every child entrusted to her and provides 

the security, love and stability that each child needs. As a child care professional, she 

lives together with the children, guides their development, and runs her household 

independently. She recognizes and respects each child’s family background, cultural 

roots and religion.

Brothers and Sisters: Family ties grow naturally
Girls and boys of different ages live together as brothers and sisters, with natural brothers 

and sisters always staying within the same SOS family. These children and their SOS 

mother builds emotional tie that last a lifetime.

The House: Each family creates its own home
The house is the family’s home, with its own unique feeling, rhythm and routine. Under 

its roof, children enjoy a real sense of security and belonging. Children grow and learn 

together, sharing responsibilities and all the joys and sorrows of daily life.

The Village: The SOS family is a part of the community 
SOS families live together, forming a supportive village environment where children enjoy 

a happy childhood. The families share experiences and offer one another a helping hand. 

They also live as integrated and contributing members of the local community. Through 
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his or her family, village and community, each child learns to participate actively in 

society.

Today, four generations of once parentless and abandoned children are leading 

constructive lives. They have an identity, a family to call their own and most importantly, 

a life that has set examples for others to grow up to become self-supporting and 

contributing members of society.

SOS Children’s Villages of India (SOSCVI) has reached out to those children who have 

been reared and raised at different villages of SOSCVI and are now leading a settled 

life with an intention to document the journey of these children (now adults) and the 

contribution of SOSCVI is shaping their lives. The present report is a compilation of the 

stories of a sample of settled youth who have been raised and nurtured at SOSCVI 

across India.  

 1.1 Objectives of the study
The present study aims at documenting the journey of the children (now settled youth) 

reared and raised at SOSCVI and the contribution of SOSCVI is shaping up their lives in 

the process of parenting these parentless and abandoned children. More specifically, the 

study will focus on the following:

• Study the status of children who are currently leading a settled life.

• Learn from the former children their experience of life at SOS Children’s Villages, 

youth houses and other facilities.

• Raise awareness for the importance of keeping in touch with the SOS families.

• Taking cues from the findings of the study, developing and reorienting current 

activities of SOSCVI (please note: the study will only highlight cues).

• Give access to specific information and findings to interested parties outside 

SOSCVI. 

 1.2 Methodology of the study
A quantitative sample survey was conducted for the study among the respondents. The 

list of the settled youth was procured from SOSCVI from across the 22 Children’s Villages 

in India. One-on-one telephonic interviews were conducted among the settled youth. 

The interviews were conducted using a semi-structured questionnaire developed in 

consultation with SOSCVI.   
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Sampling frame:
The sample for the study was drawn from the list of (around) 5000 children who are now 

settled in their lives and were parented and nurtured at SOSCVI.

Sampling procedure:
A multi-stage random sampling method was adopted for the study. The list of the 5000 

children was procured from SOSCVI and the following stages adopted:

Stage 1: The list of the respondents was procured from SOSCVI. The names were 

arranged to SORT “names with contact numbers”. Hence, in the first 

stage ONLY those names were identified who could have been contacted 

telephonically. 

Stage 2: The list with the ‘contactable’ names were arranged on the basis of gender 

(male/female). The proportion of males and females were calculated based on 

PPS (Probability Proportion to Size), i.e. more the proportion, more the size in 

the sample.

Stage 3: In the third stage, within males and females (separately), the list was arranged 

on the basis of education of the respondents. The proportion was again be 

calculated based on PPS
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Sample size:
The sample size has been calculated 

using the formula given in the box 

on the right. While calculating the 

minimum sample required for the 

study, we have considered the total 

universe of 5000.  At 95% level of 

confidence and at a confidence 

interval at ± 6, the minimum sample 

calculated for the study is 253 

respondents. The study however 

covered 269 respondents.

Villages covered for the study:

Table 1.1: Villages covered for the study:

Sample size = 
Z2 x (p) x (1-p)

c2

Where:

Z = Z value (e.g. 1.96 for 95% confidence 

level)  

p = percentage picking a choice, 

expressed as decimal  

(.6 used for sample size needed) 

c = confidence interval, expressed as 

decimal  

(e.g., .06 = ± 6)

SOS Village

Jammu Begusarai Bhopal Vishakhapatnam

Rajpura Guwahati Bhuj Bangalore

Bhimtal Hojai Pune Thrissur

Bawana Shillong Latur Kochi

Greenfields Varanasi Jaipur Bhubaneshwar

Faridabad Rourkela

Problems encountered in collection of data:
While the present study was a result of the utmost cooperation of the respondents, 

there were however a few incidences of difficulty in tracking the respondents owing to 

their occupational mobility. There were a few respondents, we realized, had migrated 

outside India and tracking them were extremely difficult. Barring this, there were no major 

problems encountered during the process of data collection.
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 2.0 Background
This section outlines the background profile of the respondents covered for the study in 

terms of gender, age and marital status of the settled youth. The section further analyzes 

the level of satisfaction of the settled youth about the various facets of their marital life 

and about their children.  

 2.1 Village-wise sample spread
In all, 269 respondents were covered for the study. The village-wise sample spread for the 

study is shown in Table 2.1. Contribution of Kochi (41) was highest in sample while only one 

respondent could be contacted from Begusarai as the Village is comparatively new and 

hence less number of youth were found to be settled during the time of the survey. 

CHAPTER 2

BACKGROUND PROFILE OF THE RESPONDENTS
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Table 2.1: Village-wise sample spread

SOSCV Sample SOSCV Sample SOSCV Sample SOSCV Sample

Jammu 6 Begusarai 1 Bhopal 16 Vishakh-

apatnam

18

Rajpura 9 Guwahati 5 Bhuj 3 Bangalore 38

Bhimtal 14 Hojai 3 Pune 10 Thrissur 22

Bawana 15 Shillong 4 Latur 2 Kochi 41

Greenfields 12 Varanasi 26 Total 31 Total 119

Faridabad 9 Rourkela 4 Total sample 269

Jaipur 7 Bhubaneshwar 4

Total 72 Total 47

Fig. 2.1: Demographic Profile (N = All = 269)

 2.2 Demographic profile of the respondents
Fig. 2.1 shows the distribution of 

different demographic indicators 

among the respondents covered 

for the study.

As regards the distribution of 

gender among the respondents, 

the figure shows the ratio of males 

to females was 58:42, indicating a 

slight skewed proportion of males 

in the sample.

The mean age of the respondents 

was calculated at around 30 

years. The figure shows that close 

2/3rd of the respondents were 

equal or below the age of 30 

years.

There were more married (54%) 

than unmarried (46%) respondents in the sample. 

Gender

Male

Female

Age group

20-25 yrs

26-30 yrs

31-35 yrs

35-40 yrs

> 40 yrs

54%

46%

3%

0% 10% 20% 30% 40% 50% 60% 70%

12%

22%

53%

11%

42%

58%

Single

Married

Marital status:
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 2.4 Level of satisfaction with marriage
Fig. 2.3 shows the overall 

level of satisfaction with 

marriage among the 

respondents. The overall 

satisfaction has been found 

out to be very high, both 

among the males as well as 

females. 

 2.5 Status of cohabitation
The distribution of cohabitation of both unmarried as well as the married respondents 

covered for the study has been depicted in Fig. 2.4. For the unmarried respondents, while 

more than 1/3rd were staying alone, another 1/3rd were staying with their friends. For the 

married, almost all were staying with their spouse. Further analysis showed that 71% of 

those married were having children. Among the ‘unmarried’ respondents, it may be noted 

that around 50% (35%+14%) were either staying alone or staying with the members of 

SOS family and hence may be termed as being ‘socially away’.    

 2.3 Marital status by gender and age groups
The distribution of marital status by gender shows no difference, i.e. an equal proportion 

of males as well as females were either married or unmarried (Fig. 2.2). Further analysis 

on marital status by age group shows that the proportion of married increases with age 

(obviously) and it rises from the age group of 26-30 years.

Fig. 2.3: Level of satisfaction with marriage

Fig. 2.2: Marital status by gender and age groups

Marital status by gender

Male Female All

Single Married

46%
54%

45% 46%
55% 54%

Marital status by age groups

83%

17%

54%
46%

31%

69%

13%

88%

13%

88%

46%
54%

20-25 
yrs

26-30 
yrs

31-35 
yrs

35-40 
yrs

> 40 yrs All

Single Married

Male Female All
Very satisfiedN = All married = 146 Satisfied

72%

28%

71%

29%

72%

28%
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 2.6 Amenities at home
Analysis showed that most of the respondents were staying in a rented house (78%) 

uniformly found across the four regions. The mean of rooms where the respondents were 

staying was two rooms. Most houses were found to have the basic amenities of potable 

running water (98%), electricity (99%), sewage (95%) and LPG (96%) connections. In a 

nutshell, the respondents were found to have had the desired amenities at home as their 

peers in the mainstream would have had.

 2.7 Consumer durables owned 
Ownership of consumer durable is perhaps an indication of their standard of living. 

Analysis showed that most of the settled youth owned a number of consumer durables. 

Ownership of a television set was highest (88%), followed by ownership of a refrigerator 

(82%) and two-wheelers (63%). This further reiterates that the respondents were found to 

have had the desired consumer durables that their peers in the mainstream would have 

had.

 2.8 Level of satisfaction on current housing situation
Level of satisfaction on their current housing situation has been shown in Fig. 2.5. The 

figure shows a very level of overall satisfaction on their current housing situation. The 

proportion was slightly higher among the married respondents than their unmarried 

counterparts with more married reported being ‘very satisfied’ (36%) than those  

unmarried (28%).

Fig. 2.4: Status of cohabitation among the unmarried & married respondents
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Fig. 2.5: Level of satisfaction on current housing situation

 2.9 Level of satisfaction on living environment
Level of satisfaction on their living environment has been shown in Fig. 2.6. The figure 

shows a very level of overall satisfaction on their living environment. The proportion was 

significantly higher among the married respondents than their unmarried counterparts 

with more married reported being ‘very satisfied’ (52%) than those unmarried (41%).

Fig. 2.6: Level of satisfaction on living environment

25% 35%

64%

39%
60%

1% 2%

36%

62%

1%

73%

34%

64%

28%

69%

3% 2% 2%

Male Female All Male Female All

Unmarried (N = 123) Married (N = 146)

Very satisfied Satisfied Dissatisfied Very satisfied Satisfied Dissatisfied

38% 46%
54%

%

41%
58% 51%

49%

53%

47%

52%

48%

60%

1% 1%
Male Female Male Female AllAll

Unmarried (N = 123) Married (N = 146)

Very satisfied Satisfied Dissatisfied Very satisfied Satisfied

 2.10  Level of satisfaction on their safety & security
Level of satisfaction on their safety and security has been shown in Fig. 2.7. The figure 

shows a very high level of overall satisfaction and the proportion was very close for both 

married as well as the unmarried respondents.
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 2.11 Summary  
The study had covered 269 respondents from the four regions of the country. The gender 

of the settled youth covered for the study was skewed towards the males. The mean 

age of the settled youth was calculated at 30.02 years. In all, a little more than half of 

the settled youth were married. Most of those married were ‘very satisfied’ with their 

marriage. Most of the married settled youth have had children and were staying with their 

spouse and children.

Most though were staying in rented houses but had all the major amenities such as piped 

water, electricity, sewage and LPG connections. They also owned a number of consumer 

durables such as television sets, refrigerators and two-wheelers. About a third have 

said that they were ‘very satisfied’ with housing condition, while the remaining merely 

expressed satisfaction with a desire to have a better accommodation. However, most 

were satisfied with safety and security of their current living condition. 

In a nutshell it may be concluded that the settled youth covered for the study were found 

to be leading a usual life with their spouses and children or as a single (unmarried) with a 

fairly high level of satisfaction of their current living condition.

Fig. 2.7: Level of satisfaction on safety & security  
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CHAPTER 3

EDUCATIONAL ATTAINMENT & 
ECONOMIC STATUS

 3.0 Background
This section highlights the educational attainment and professional training achieved 

by the respondents. Both educational attainment as well as professional training is an 

indication of the preparedness of the settled youth for the challenges of a professional 

and personal life.  

 3.1 Highest level of education and professional training
Educational attainment and the proportion of respondents received professional training 

is shown in Fig. 3.1. Majority of the settled youth (71%) have completed graduation or 

above. The proportion of those with university education was slightly higher among the 

females than the males. The proportion of males and females having completed the 
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other educational qualification was almost similar among both males and females. As 

regards professional training, the figure below shows that 49% of males had received 

professional training as against 40% of females receiving professional training.

Fig. 3.1: Educational attainment & professional training received by gender

 3.2 Employment status 
Fig. 3.2 shows the employment status of the respondents. The figure on employment 

status shows that 86% of the respondents were employed. Of these, 97% were males and 

70% were females. Further analysis shows that employment status was same irrespective 

of whether they had received any professional training, i.e. most of respondents were 

employed irrespective of the fact whether they had received a professional training or not. 

Fig. 3.2: Working status of the respondents

 3.3  Employment status among those received professional training
Table 3.1 shows the analysis presented on the basis of those who were employed and those 

who were not employed at the time of the survey. The table shows that 76 of the 77 males 

who had received professional training were employed, while 32 of the 45 females who 
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had received professional training were employed. The overall proportion of those who had 

received professional training and were employed was as high as 89% (108 of 122).

Table 3.1: Employment status among those received professional training

Training in: Male Female All Training in: Male Female All

Employed: Not employed:

Dipl. Hotel Mng 14% 6% 12% Nursing 0% 23% 21%

Nursing 4% 28% 11% Beautician 0% 8% 7%

MBA/PGDM 18% 28% 21% MBA/PGDM 100% 15% 21%

Engineering 14% 3% 11% Engineering 0% 8% 7%

B. Ed 8% 3% 6% ITI 0% 15% 14%

Dip. Engg. 13% 3% 10% Dip. Engg. 0% 23% 21%

Beautician 1% 6% 3% Dip. Fash. Dsgn 0% 8% 7%

CT X-Ray 1% 3% 2% Base: 1 13 14

Other 25% 19% 23% Grand total 77 45 122

Base: 76 32 108
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 3.4 Income status
Income status of the respondents covered for the study has been depicted in table 3.2. 

The analysis shows that the overall monthly income was slightly higher for females than 

the males irrespective of whether they had received professional training or not. Further 

analysis shows that those who had received professional training were earning slightly 

higher income than those without it, indicating that an additional professional training 

enhanced income of the respondents, though marginally.

Table 3.2: Income status of the respondents covered for the study

Male Female All

Those with professional training:

< 10,000/- 1% 0% 1%

10,000-20,000/- 37% 28% 34%

21,000-30,000/- 29% 28% 29%

31,000-50,000/- 24% 38% 28%

> 50,000/- 9% 6% 8%

Mean income (Rs.) 23,158/- 24,688/- 23,611/-

Those without professional training:

< 10,000/- 1% 0% 1%

10,000-20,000/- 43% 39% 41%

21,000-30,000/- 25% 24% 25%

31,000-50,000/- 25% 37% 30%

> 50,000/- 5% 0% 3%

Mean income (Rs.) 22,267/- 22,935/- 22,521/-

 3.5 Working hours and years in employment
Table 3.3 depicts the working hours and the years of employment of the respondents 

covered for the study. The mean working was close to 50 hours a week, almost same for 

the males as well as for the females. As regards years working, the mean working years 

was close to 5 years for the respondents.
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Table 3.3: Working hours and years in employment

Working hours Male Female All Years working Male Female All

< 30 hrs/week 1% 1% 1% < 1 year 3% % 2%

30-40 hrs/week 12% 13% 12% 1-3 years 22% 36% 27%

40-50 hrs/week 35% 47% 39% 3-5 years 23% 41% 29%

50-60 hrs/week 38% 28% 35% 5-10 years 39% 19% 32%

60-70 hrs/week 7% 9% 8% 10-15 years 9% 3% 7%

> 70 hrs/week 7% 1% 5% > 15 years 4% 1% 3%

Mean hrs/week 50.8 48.5 50.0 Mean years 4.8 3.8 4.5

Base: 153 78 231 Base: 153 78 231

 3.6 Summary 
Most of the respondents covered for the study had completed university education and 

have had achieved higher education and/or a number of professional degrees/diplomas. 

Most of the settled youth were ‘satisfied’ with their educational attainment, but perhaps 

strived for more.

The overall monthly income was slightly higher for females than the males irrespective of 

whether they had received professional training or not. Further analysis shows that those 

who had received professional training were earning slightly higher income than those 

without it, indicating that an additional professional training enhanced income of the 

respondents, though marginally.
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 4.0 Background
Social life of the respondents covered for the study was assessed. The social life entails 

the interface of the settled youth with SOS family members on one hand and his/her 

biological family members on the other hand. This section describes the social life of the 

settled youth covered for the study.

 4.1 Important people in life
Table 4.1 shows perception of the respondents about the most important persons in their 

life. SOS mothers and siblings (86%) and the staff (16%) together contribute the largest 

proportion of persons perceived the most important persons in their life. Obviously, with 

their current life, the most important people in their lives are their spouses and their 

children.

CHAPTER 4

SOCIAL LIFE
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 4.2 People who can be approached for seeking advise
The respondents were asked whether they could approach someone for help and if 

so, who they approach for help. Fig. 4.2 shows that almost all (93%) had said that they 

could approach someone for help. Furthermore, it was found out that SOS mother was 

mentioned by most (72%) as the person they could approach for help.

 4.3 Frequency of communicating with SOS mother
The frequency of communication between the SOS mothers and the respondents has 

been recorded to be ‘every week’ (Table 4.1). The frequency of communication has been 

found to be uniform across the gender. Further, it may noted from the table below that 

more than half of the respondents communicate with their SOS mothers daily or every 

Fig. 4.1: Very important persons in life of the respondents
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week. This indicates that there is constant communication between the respondents 

and their SOS mothers even after they have left the village and were spending an 

independent life.

Table 4.1: Frequency of communicating with SOS mothers

SOS mother Male Female All

Never 4% 4% 4%

Once a year 7% 3% 5%

6 times a year 6% 3% 4%

Once a month 29% 21% 26%

Every week 43% 48% 45%

Daily 6% 15% 10%

No SOS mother 5% 6% 6%

Base: 157 112 269

 4.4 Very important events in life
Table 4.3 describes the ‘very important’ events mentioned by the respondents in their life. 

The table clearly highlights the contribution of SOS mothers in particular (60%) as one of 

the most mentioned events in the lives of the respondents covered for the study.

Table 4.3: Very important events in life

Male Female All

SOS mother’s contribution 60% 60% 60%

Separation/shifting from SOS 16% 17% 16%

Financial hardship 10% 14% 12%

Separation from relatives 6% 7% 7%

Neglected childhood 16% 14% 15%

Lack of love from SOS mother 9% 13% 11%

Reminding SOS runs on donation 9% 14% 11%

Interruption in education 19% 18% 19%

SOS giving care, love, shelter 29% 23% 27%

Death/injury of family members in mishaps 22% 14% 19%

Base: 157 112 269



 32 | TRACKING FOOTPRINTS OF THE SETTLED YOUTH

 4.5 Most valuable persons in life
Fig. 4.3 reiterates the earlier mention of the SOS mother as the most valuable person in 

the lives of the settled youth (65%). Furthermore, the spouse has also assumed the role of 

the most valuable person in their life apart from the SOS mother. 

 4.6 Level of satisfaction in life 
Fig. 4.4 shows the level of satisfaction in life. The figure shows a very high level of 

satisfaction in their life. The proportion was slightly higher for males than the females.

 4.7 Summary 
The findings of the study show that SOS mothers and SOS siblings were the most 

important persons in the lives of the respondents covered for the study. Expectedly, for 

Fig. 4.3: Most valuable persons in life
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the married settled youth, their spouses and children also were mentioned as the ‘other’ 

most important persons in their life. Role of the SOS mothers was also seen as the one to 

seek advise on the different psychological and social problems. 

The frequency of communicating with the SOS mothers seems quite high with more than 

half of the respondents getting in touch with their SOS mother once a week or even daily. 

Contrarily, the communication between the respondents and members of their biological 

family was found to be rather low.

Among the most important events of their life, most of the respondents had mentioned 

about the ‘contribution made by the SOS mothers in their life’. More than two-third of the 

settled youth further reiterate that SOS mothers were the most valuable person in their 

life.

It is heartening to know from the settled youth about their acknowledgement of the 

position that the SOS mothers have in their life and that they hold the contribution of the 

SOS mothers at a very high esteem.
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 5.0 Background
This section looks at the crucial past of the respondents at the SOSCVI. The section 

entails the situation at which the settled youth had taken admission at the SOSCVI and 

the related issues on the life of the settled youth at the Villages.

 5.1 Age of admission at SOSCVI
The study among the settled youth (Table 5.1) shows that the mean age of admission 

at the SOSCVI was slightly more than 4 years. The mean age of admission was almost 

uniformly spread across gender. There were close to one-third of the settled youth 

studies had admitted to SOSCVI when they were below the age of 3 years. Another one-

third were admitted when they were more than 5 years of age.

CHAPTER 5

EXPERIENCE AT SOS VILLAGE 
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Table 5.1: Age at admission of the settled youth at SOSCVI

Age Male Female All

< 1 year 11% 20% 15%

1-2 years 16% 17% 16%

3-5 years 36% 29% 33%

6-8 years 24% 21% 22%

9-10 years 6% 6% 6%

> 10 years 7% 6% 7%

Mean age 4.7 4.2 4.4

Base: 157 112 269

 5.2 Number of siblings at the time of admission at SOSCVI
Table 5.2 shows the number of siblings the settled youth have had at the time their 

admission at the SOSCVI. The mean number was recorded at 9 siblings. The table also 

shows that a large number of respondents have had more than seven siblings at the time 

of admission at SOSCVI. 

Table 5.2: Number of siblings at the time of admission at SOSCVI

No. of sibs Male Female All

None 2% 4% 3%

1-3 sibs 7% 7% 7%

4-6 sibs 10% 11% 10%

7-10 sibs 34% 38% 36%

> 10 sibs 47% 38% 43%

Mean no. of sibs 9 8 9

Base: 157 112 269
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Table 5.3: Why admitted to SOSCVI?

Male Female All

Both parent died 36% 22% 30%

Mother died 18% 22% 20%

Father died 10% 5% 8%

Abandoned 21% 30% 25%

Don’t remember 10% 13% 11%

Other reasons 4% 7% 6%

Base: 157 112 269

 5.3 Any biological sibling at SOSCVI
Fig. 5.1 describes the proportion of settled youth having their biological siblings staying at 

SOSCVI at the time of their admission. 

The figure shows 48% of the males as against 

28% of females have said that they have had 

biological siblings staying at SOSCVI during 

their time of admission.

 5.4 Why admitted to SOSCVI?
Close to 1/3rd were admitted to SOSCVI 

owing to the death of both the parents (Table 

5.3). The proportion of male respondents who 

had lost both of their parents was higher than 

that of their female counterparts. One-fourth 

were reportedly abandoned by their families 

and were hence admitted to SOSCVI.

Fig. 5.1:  Had biological sibs at 
SOS villages
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 5.5 Time spent at SOSCVI
Fig. 5.2 shows the mean number of years the respondents had spent at different SOS 

facilities. The figure shows that on an average the respondents had spent about 17 years 

at the different facilities of SOSCVI. While females had spent a mean of 17.9 years, their 

male counterparts had spent 15.8 years at the different facilities of SOSCVI.



 38 | TRACKING FOOTPRINTS OF THE SETTLED YOUTH

 5.6 About the SOS mother
Fig. 5.3 depicts that a majority of the respondents have had one SOS mother during their 

stay at the SOSCVI. Further, the second figure below shows that the respondents mostly 

have had a very good relationship with their SOS mothers.

Fig. 5.2: Years of stay at SOS family (all figures are in %)
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 5.7 Further on relationship with the SOS mother & family
Table 5.4 shows the relationship with the SOS mother and family. The table on the 

relationship with the SOS mother shows that the relationship was extremely positive. 

Relationship depicted for the SOS family was also reportedly very positive and natural as 

it could have been between any other family members outside SOS.
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 5.8 Summary 
While close to one-third were admitted at SOSCVI by the age of 2 years (0-2 years), 

another one-third were admitted at the age of 3-5 years. Indicating that about two-third 

of the respondents were admitted at the age 0-5 years. At the time of their admission at 

SOSCVI, on an average, the respondents had about 9 biological siblings. 

Around one-third were admitted to SOSCVI owing to the death of both the parents 

while another one-fourth were reportedly abandoned by their families and were hence 

admitted to SOSCVI. The proportion of male respondents who had lost both of their 

parents was higher than that of their female counterparts. 

Relationship with SOS family

Male Female All

Warm & loving atmosphere 52% 64% 57%

Had lots of problems 3% 4% 4%

Supported each other 32% 32% 32%

Quarrelled a lot 2% 1% 1%

Had a lot of fun 32% 29% 31%

Felt sheltered 3% 5% 4%

Base: 157 112 269

Table 5.4: Further on relationship with SOS mother & family

Relationship with SOS mother

Male Female All

Gave good advise 48% 60% 53%

Was dealing severely with you 9% 8% 9%

Showed little interest in you 6% 8% 7%

Rarely had time for you 3% 2% 3%

You could turn to her any time 35% 47% 40%

Had warm feeling for you 46% 53% 49%

Base: 157 112 269
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On an average the respondents had spent about 17 years at different facilities of SOSCVI. 

While females had spent a mean of 17.9 years, their male counterparts had spent 15.8 

years at different facilities of SOS Children’s Villages of India. 

Most of the respondents were attached with one SOS mother and more than two-third 

have said that the relationship was very good like that of a mother and child. So was also 

the relationship with the SOS family. About a third had been touch with their biological 

siblings. Not many wished to get connected with the members of their biological family.
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CHAPTER 6

PROFESSIONAL DEVELOPMENT

 6.0 Background
The process of professional development is a combination of ones educational and 

professional training combined with the guidance one receives and the process of 

taking important decisions in life. This section peeps at the process of the professional 

development of the settled youth and the contribution of the different stakeholders, 

including SOSCVI in the lives of the settled youth.

 6.1 Major support for professional development
According to the respondents covered for the study, the SOS Village Director (71%) and 

the SOS mother (55%) were the two chief mentors for their professional development 

(Table 6.1). Youth In-Charge was also mentioned (26%) as one of the mentors for their 



 42 | TRACKING FOOTPRINTS OF THE SETTLED YOUTH

professional development. The proportion was higher among the females than the males 

for both the SOS Village Director as well as the mother. However, for the youth in-charge, 

the proportion was higher among the males than their female counterparts.

Table 6.1: Major support for professional development

Male Female All

SOS mother 49% 63% 55%

SOS Director 63% 81% 71%

Others at SOS 7% 18% 12%

Your biological family 8% 9% 9%

School teachers 12% 13% 13%

Trainers at training centers 13% 10% 12%

Youth in-charge 33% 16% 26%

Base: 157 112 269

 6.2 Decision on choice of career
Majority of the respondents covered for the study (71%) have said that the decision on the 

choice of the career was their own (Fig. 6.1). The proportion was slightly higher among the 

males than their female counterparts covered for the study.

 6.3 Being independent in life
Table 6.2 shows a series of parameters mentioned by the respondents covered for 

the study as indicators of being independent in life. Most parameters largely aimed at 

Fig. 6.1: Decision on choice of career
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achieving professional successes. Some of the major indicators were-earning money 

(67%), getting a good job (66%), become a good professional (64%), complete education 

(63%) among others. The proportion was found to be similar across gender.

Table 6.2: Very important parameters to measure being independent in life

Male Female All

Earning money 65% 71% 67%

Staying away from SOS mother 34% 34% 34%

Marry a person of your choice 54% 49% 52%

Completing education 61% 66% 63%

Getting a good job 66% 66% 66%

Become a good professional 61% 69% 64%

Working hard for a settled career 62% 61% 62%

Capable to think/decided of your own 62% 59% 61%

Roaming around & spend time merrily 43% 39% 42%

Spending money as per wish 59% 48% 54%

Base: 157 112 269

 6.4 Age at which professional life started
Most had started their professional life after 18 years of age (Table 6.3), that is, about 

86% had begun their professional life after the age of 18 years. There was no gender 

differentiations witnessed for the study.

Table 6.3: Age at which professional life started

Male Female All

< 18 years 11% 8% 10%

18-21 years 39% 43% 41%

21-25 years 46% 45% 45%

> 25 years 3% 4% 4%

Mean age 20.2 20.6 20.3

Base: 157 112 269
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 6.5 How did community outside treat children from SOSCVI 
Fig. 6.2 shows that most of the respondents have mentioned that the community outside 

the SOSCVI treated them ‘equally’. The proportion was found to be slightly higher for 

females than males, indicating that females were perhaps given perhaps a slightly better 

treatment than their male counterparts.   

 6.6 Perception of outside community about SOS children
Table 6.4 shows the perception of the outside community about the children from 

SOSCVI. As seen in the table, an overwhelming majority of the respondents covered 

for the study said that the community looked at the children (at SOS) with ‘love in their 

minds’ (90%).

Table 6.4: Perception of outside community about SOS children

Male Female All

As orphans 1% 3% 2%

Kids without manners 0% 3% 1%

Hatred/fear 1% 1% 1%

Had love in their minds 92% 88% 90%

Base: 157 112 269

 6.7 Summary 
As regards their professional development, the respondents attributed much of it to 

the guidance they had received from the SOS Village Director. The settled youth have 

Fig. 6.2: How did the community outside treat SOS children
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said that they have taken their own decision on the choice of career path. Earning good 

money and getting a good job were a few of those parameters considered important 

in being independent in life. Most of the settled youth have started working quite early 

in their life (18 years). According to about a third of the settled youth, the desire to be 

independent came as early in their life when they were in their adolescence. The study 

shows that relationship of the settled youth with the community outside Children’s Village 

was rather cordial and the community treated them equally and had love for them (SOS 

children) in mind.
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CHAPTER 7

EXPERTS AS ADULTS

 7.0 Background
Now that they are settled in life, the respondents were perceived as adults who are now 

expert in drawing their perception and opinion about the different aspects of SOSCVI. 

This section deals with the perception and opinion about SOSCVI of the respondents as 

adult experts.

 7.1 Changes desired at SOS Children’s Villages
According to the respondents covered for the study (Table 7.1), gap between the SOS 

mother and child should reduce (35%), SOS mothers should treat every child equally (31%) 

and the SOS mothers should be compassionate and hold her anger (30%) were some of 

the changes that they desired. 
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 7.2 Steps for professional development
There were a series of steps the settled youth desired (Table 7.2). Among the most 

frequently mentioned for professional development of the inmates of SOSCVI was 

inducting well-qualified counselors (90%), arranging suitable employment (84%) and 

imparting professional training (81%) were a few.

Table 7.1: Changes desired at SOS

Male Female All

Gap between mother & child should be reduced 26% 47% 35%

Mothers should be compassionate & hold her anger 27% 36% 30%

Mothers should be educationally qualified 20% 34% 26%

Mothers should treat every child equally 26% 38% 31%

Mothers should treat the children as their own 24% 29% 26%

Children should not be told that they are orphans 15% 25% 19%

Mothers should not say they were hired to look after them 24% 35% 29%

Mothers should look after children’s education 15% 27% 20%

Mothers should not have relations with their biological families 4% 13% 8%

Women who are mothers should be appointed as mothers 20% 24% 22%

No change is required in the role of the mother 13% 11% 12%

Base: 157 112 269

Table 7.2: Desired steps for professional development

Suggestions Male Female All

Opinion of child should be respected 80% 77% 79%

Well qualified counselors/quality counseling 91% 88% 90%

Professional training should be imparted 82% 81% 81%

Assistance in getting suitable employment 86% 82% 84%

Keep watch on child’s mental development 78% 66% 73%

Base: 157 112 269
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 7.3 Significance of SOSCVI in their life
The overall findings reveal that the settled youth have found SOS Children’s Village as 

an extremely significant part of their life (Table 7.3). The settled youth covered for the 

study had explained their feeling in different ways, such as SOS Children’s Village is like 

their guardian (64%), it is a safe place for children (57%), an important part of their life 

(49%), it helped them being independent (41%) and compared it (SOS) with god (26%).

Table 7.3: Significance of SOS Village in their life

 Male Female All

SOS is my guardian 60% 70% 64%

SOS is my own home 4% 1% 3%

SOS is the best place in the world 42% 38% 41%

SOS had helped making me independent 39% 50% 44%

SOS is a very important part of my life 44% 55% 49%

SOS is a safe place for children 56% 57% 57%

Does not mean anything to me now 1% 2% 1%

Base: 157 112 269

 7.4 Summary 
The respondents covered for the study were asked to give their opinion and suggestions 

as to improve the functioning of SOS Children’s Villages. Among the major elements 

was about the SOS mothers being more compassionate and hold their anger. They have 

opined to have better counselors for providing professional career counseling. Reiterating 

the contribution of SOSCVI in their lives, they also urged that if they could be allowed to 

meet their SOS mothers and family.
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ANNEXURE 1

A FEW SUCCESS STORIES
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MS. HENA PORE1 

31 year old Hena Pore today, has everything that she always wanted in life. After 

completing her MA in HRM as well as an M.Com, she is a Squadron Leader with 

the Indian Air Force. She enjoys her work and is very successful professionally. 

She proudly says that she created history by becoming the first ground squad 

person to lead the Republic Day parade in the year 2013. 

Not only successful professionally, Hena also enjoys a blissful married life. Her 

husband is also a Squadron Leader with the Indian Air Force. She has a 2 years 

old son whose laughter and pranks fill her days with extreme joy.
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She has come a long way, “all thanks to SOS Children’s Villages of India,” 

she says. She was abandoned when she was merely 2 days old. Today, she 

says that she is very grateful to the loving care of the SOS mother and all her 

SOS siblings and has only happy memories of the wonderful time that she has 

enjoyed at SOS Children’s Village, Jaipur. She is emotionally attached to her 

SOS mother and feels that she is a most loving person. Since her SOS mother 

is a Christian, Hena has also adopted the religion as well. In fact, her mother 

has given her own surname to her . “Children get the name and religion from 

parents, isn’t it! So my mother has given me her surname!” She proudly says.

Hena says that she was brought up at SOS, Jaipur with utmost love and was 

the apple of every one’s eyes. Today her attitude in life is simply because of 

her upbringing in the SOS Village. She has never seen any gender or religious 

discrimination at the village and when she came out into the “big bad world” 

things were just the opposite. Hena says that she has to argue with her mother-

in-law to emphasize that she as a woman is as good as her husband and so 

she should be treated equally.  “I studied in a convent school and there I was 

the head prefect also. So I am not any less isn’t it?,” she says with a lot of 

confidence.

She fondly remembers her days in the SOS Village and says that she and her 

sibling were well provided for and immediately got everything they wanted. 

“We got 2 new dresses every year. I wanted a cycle and I got it immediately. 

My education also was supported so well. Does it happen so easily in the 

world outside?”. She says her husband belonged to a “normal family” but 

he had to struggle a lot for his education because his truck driver father was 

monetarily challenged and found it difficult to fund his education. Neither did 

he and his siblings enjoy the comfortable life style that she had enjoyed at the 

village herself.

She says that she goes to her “Maika” (parental house at the SOS Village) 

twice every year. Every Christmas, she celebrates the festival at the Village 

with her mother and aunts. She stays in the Village for 2 days and then she 

moves to her SOS mother’s house since her mother has now retired.  “Of course 

I have to stay with her. After all isn’t Maika  (parental house) always better than 

Sasural (in-laws house)!”  she says laughingly.
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MR. SHUBHOJIT MALLICK2 

26 year old Shubhojit Mallick is well settled in his career and aspires for 

bigger achievements professionally. He has done B. Tech in Electronics and 

Instrumentation Engineering from Kolaghat Engineering College and was 

selected in campus recruitment by Hindustan Petrochemicals. Shubhojit has been 

an officer in their Hyderabad office for the past 2 years. 
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He attributes his confidence to his upbringing at the SOS Children’s Village, 

Kolkata. And says - the love and care of his SOS mother and the atmosphere at 

the village, the playing with other children in the Village and the relationship that 

they all shared, has made him the happy and confident person that he is today. 

However, life had been very hard on 6 years old Shubhojit, when tragedy struck 

after his mother absconded with another man. Subsequently, his father also 

abandoned the children. He fondly talks about his Maami (maternal aunt) who 

incidentally is also an SOS child. She married Shubhojit’s maternal uncle after 

she passed out from the village. It was his Maami who suggested that he and his 

brother be sent to the SOS Village to be well looked after, since both he and his 

brother were almost living a life of destitute for no fault of theirs. 

Unfortunately since his older brother was 12 years old at that time, it was 

Shubhojit who could find a place at SOS, Kolkata. His elder brother went back 

home where he died soon after - an incident that has scarred him so much that 

even today he does not want to talk about his biological family. “SOS is my 

family and I am proud of it. If it were not for SOS I would have probably had the 

same fate as my brother.” 

Shubhojit was 6-years old so he knew what had gone wrong in his life. But his 

SOS mother and all the aunties at SOS took so much care of him that he soon 

started loving his newfound world. The children at the village at that time ganged 

up in his support. They would play with him and include him in all their day-to-

day activities of work and pleasure so much so that today he says they all are his 

family, with whom he still is in touch. They meet whenever he goes to Kolkata.

In the hostel, while doing his engineering, Shubhojit was the only person who 

had no problem in adjusting with the new environment. His stay at the Village 

and then his subsequent stay at the Youth Home of SOS Village has made him 

self-confident and has also made him easily adjust with new people and be 

comfortable with everybody. He says that in his college, he helped people settle 

down in the hostel with other students.

“Today, all thanks to SOS I have everything that I ever wanted - an engineering 

degree, a secure career in a government job that does not come so easily to 

most and a contented life,” he sums up.
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MR. ANKUR RAJ GUPTA3 

35 year old Ankur Raj Gupta is a successful Chartered Accountant (CA). He 

has had an illustrious career of 10 years with reputed multinational companies. 

Presently, he is working as an Equity Research Consultant with Fidelity 

Investment, a leading financial services company. He is happily married with a 

lovely 5 years old daughter. 

“I was always very good in studies. SOS gave me the wings to fly. Thanks to the 

love and care of SOS, Varanasi, I was able to do everything that I wanted” he says.

Ankur remembers his troubled childhood with his parents. He was only eight 

when his parental home turned into a nightmare. Theirs was a business family 
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in Punjab. But what was disturbing for him was the frequent fights that his 

parents had which resulted in his father deserting his family and going away 

to Mumbai. 

His mother tried to bring him up, without any family support both he and his 

mother were financially challenged. His mother committed suicide and his 

relatives did not want to look after Ankur and sent him off to SOS Village, 

Varanasi. “Though they did it to shun responsibility it was a huge blessing 

for me. Otherwise could I have achieved all this?” he asks. 

Initially, he felt so sad and so lost when he came to the Village that he didn’t 

eat anything for the first 2 days, at the end of which he had to be admitted to 

a hospital. But the love and care of the SOS mother and the village siblings 

slowly made him overcome the shock. “Today they all are my family and I 

am proud of my SOS upbringing,” he says.

Ankur has always been a bright student with brilliant grades and his 

intelligence was recognized at a very early age. As a result, he was sent 

to a school in Azamgarh when he was 14 years old and then was sent to 

Bangalore for higher studies. He says that his SOS family and his SOS 

mother supported him fully and made him all that he is today.

According to him success attracts people like nothing else does. After Ankur 

attained professional success, all his relatives who had never bothered 

about him before, have connected with him again. “They come and stay with 

me regularly and visit places in Bangalore and nearby places. They now are 

relieved that they will not need to support me, so now they want to keep in 

touch.”

He also says that his SOS mother has given him very good cultural and 

moral values. He was taught compassion and it is only because of his 

SOS mother that he tries to be good with his relatives despite their selfish 

attitude.

He sums up by saying - “All that I am today is because of SOS Village and 

my SOS mother. My SOS world is a happier place than any other normal 

family. I have experienced a harsh so-called family life and have found 

profound love and care at SOS Varanasi. Here I have found my mother, 

brothers and sisters, what more can anyone ask for”?
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Jatinder Kumar is an Electrical Engineer from Chitkara Insttute of Technology 

and has 10 years of work experience. Presently, he is working as an Assistant 

Manager, Sales and Marketing with Caterpillar, a reputed heavy machinery 

company. He stays in Noida and is content with his life.

MR. JATINDER KUMAR4 
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Twenty-two years ago, when he was just eleven years old, he lost both 

his parents in a car accident and that changed his life. Some relatives - 

unable to take care of him and his younger brother-  sent them to SOS 

Village in Rajpura. “It was all for good. The kind of support, security 

and environment that children enjoy in an SOS Village cannot be found 

anywhere else,” he says.

Jatinder feels that his biological family would not have been able to 

support his and his brother’s education at all. His brother, after completing 

his education is working in the Administration Department of Punjab 

University. When they came to the Rajpura Village, his SOS mother and 

the siblings took such good care of him and his brother that they have 

completely overcome the initial troubles that they had to go through when 

their parents died.

He says he owes his confidence and values to his mother. She taught him 

to be compassionate to all while teaching him to be independent. She is a 

source of guidance and inspiration to him even now. 

Jatinder feels that it is because of his SOS mother that he wants to 

achieve the best in life. “I must do something exceptional so that people 

will look up to me. Why should I want the world to accept me or not 

accept me? I should be such that people are attracted to me themselves,” 

he says emphatically.”

Jatinder he is yet to marry and settle down, which he says he will in due 

course. He is very attached to his SOS mother and also his biological 

family. He says that his mother and Naani (maternal grand-mother) 

regularly visit him in Noida and since they are Bengalis, he takes them to 

the Goddess Kali and Goddess Durga Temples in Delhi. 

He proudly says, “I am very proud of my SOS lineage. Where would you 

find such loving people? Where would you find such a lot of security and 

so much support?” My SOS mother is much more loving and caring than 

my biological mother was. SOS is the only organization that gives and 

does not take away anything or expect anything from anybody. “Why 

should I not be proud of SOS?.”
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DR. SUREKHA SATPUTE5 

Surekha Satpute is a PhD in Microbiology from University of Pune and a 

Professor at the university. In her own words she is an achiever. “Go to Google 

scholar and see all my work there. You will know about my professional 

achievements there itself,” she proudly says.
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But, life for her was no bed of roses. When she was a toddler of 2 years, her 

parents died. It has been 38 years from then and since she was so young, 

she does not remember anything about the incident and neither does she 

remember how her life had changed after that. She, along with her two elder 

sisters were sent to the SOS Village in Pune. She enjoyed her life at the 

village and when after a few years her elder brother came to get them back 

home, her sisters went back but she refused to leave the Village. “I wanted to 

study and where else could I get such facilities! My sisters were married off 

early. I didn’t want the same fate as them,” she reasons.

She is thankful of the SOS support. The village at Pune, sensing her potential, 

arranged her transfer to the Village in Bangalore from where she did her 

graduation. After that, she went to Pune and completed her PhD on a 

government scholarship, and since then she has never looked back.

Today, she is married to a Zoologist who is also a faculty with SP College 

in Pune and has a happy family life. Professionally, she is at the helm of 

everything. “I have everything that I ever wanted in life. All thanks to SOS 

and my SOS mother,” she happily says. Dr. Surekha is still very attached to 

her SOS mother. In fact she is more attached to the mother than her own 

biological siblings. “The love, care and the guidance that I got from my mother 

and from everybody at SOS has made me all that I am today,” she concludes.
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ANNEXURE 2

QUESTIONNAIRE

Confidential for research use only

GRASP S010418 TRACKING FOOTPRINTS APR 2018

Questionnaire For Settled Youth

Regions: North-Code 1-8. East-Code 9-17. West-Code 18-23. South-Code 24-32

Village Code Village Code Village Code Village Code

Srinagar 1 Begusarai 9 Bhubaneshwar 17 Vishakhapatnam 25

Jammu 2 Guwahati 10 Bhopal 18 Tirupati 26

Rajpura 3 Hojai 11 Raipur 19 Bangalore 27

Bhmtal 4 Shillong 12 Bhuj 20 Thrissur 28

Bawana 5 Varanasi 13 Alibaug 21 Kochi 29

Greenfields 6 Khajuri Kalan 14 Pune 22 Chennai 30

Faridabad 7 Kolkata 15 Latur 23 Puduchery 31

Jaipur 8 Rourkela 16 Hyderabad 24 Nagpattinam 32

Village code: Please circle code against the name of the village you have been associated with.

Good ________. I am _________. I am calling on behalf of SOS Children’s Villages of 

India in Delhi. We are part of the survey team conducting a study among those who have 

spend early part of their life at SOS Children’s Villages and now are well settled in life, 

like you. 



TRACKING FOOTPRINTS OF THE SETTLED YOUTH  | 63

I. BACKGROUND PROFILE

Q1. Your name:

Q2. Your current address:

Q2a. Mobile number:

Q2b. e-mail ID: (if any)

Q3. GENDER Male 1

Female 2

Q4. What is your age? YEARS  

(Please record completed age. Suppose you were born on 01.01.2000, then your 
completed age is 18 years)

Q5. What is your current marital status?

Single response only.

Single 1

Married 2

In a relationship 3

Separated/divorced 4

Widow/widower 5

IF ‘MARRIED’ IN Q5 CONTINUE WITH Q6 ELSE SKIP TO Q12

Q6. How satisfied are you with your current marriage? 
You will say you are ..

Single response only.

Very satisfied 1

Satisfied 2

Dissatisfied 3

Very dissatisfied 4

Q7. Do you have children? 

Single response only.

Yes 1

No 2

IF ‘YES’ IN Q7 CONTINUE WITH Q8 ELSE SKIP TO Q12

Q8. How many children do you have? Please mention the 
number of boys, girls & total separately. 

Boys Girls Total
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Q9. Please mention the age of the boys and the girls 
separately. Please mention age in completed years 
and for each of your children. Please record from the 
eldest child to the youngest.  

Parity Boys Girls

1

2

3

Q10. Does all your children live with you? 

Single response only.

Yes 1

No 2

IF ‘NO’ IN Q10 CONTINUE WITH Q11 ELSE SKIP TO Q12

Q11. Why is it that (some of) your children 

are not staying with you? 

Multiple responses possible.

Study somewhere else 1

Stays with his/her mother elsewhere 2

Other (specify):

II. HOUSING SITUATION

Q12. How many people stay in this house permanently? 

Please record males, females and total separately.

Males Females Total

Q13. With whom do you stay in this house 

permanently?

Multiple responses possible.

Alone 1

With members of my biological family 2

With my partner/husband/wife 3

With members of my SOS family 4

With my child/children 5

Others such as friends etc. 6

Q14. How many rooms are there in this house? Please 

exclude kitchen & bathrooms.

Total rooms

Q15. Which of the items do you have in this house?

Multiple responses possible.

Running water 1

Electricity 2

Sewage system 3

Telephone 4

LPG Gas 5

Q16. Which of the items do you own?

Multiple responses possible.

Refrigerator 1

Mixer Grinder 2

Microwave 3

Television set 4

Cooler 5

Air conditioner 6

Two wheeler 7

Four wheeler 8
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Q17. Is this your own house or you are staying on 

rent?

Own house 1

Rented 2

Q18. How satisfied are you with your current housing 

situation? You will say you are..

Single response only.

Very satisfied 1

Satisfied 2

Dissatisfied 3

Very dissatisfied 4

Q19. How safe and secured do you feel in your 

current living environment? 

Single response only. 

Very much 1

Much 2

A little 3

Not at all 4

Q20. How safe and secured do you feel in general? 

Single response only. 

Very much 1

Much 2

A little 3

Not at all 4

III. EDUCATIONAL ATTAINMENT & PROFESSIONAL TRAINING

Q21. What is the highest level of education you have 

achieved so far?

Single response only.

Primary school 1

Secondary school 2

Tertiary level (if existing) 3

University 4

No education completed 5

Q22. What is the total number of years you have 

completed at school/university?

No. of years

Q23. Have you received any professional/vocational 

training?

Yes 1

No 2

IF ‘YES’ IN Q23 CONTINUE WITH Q24 ELSE SKIP TO Q27

Q24. In which trade/service have you 

received vocational training? 

Record on right box.

Q25. How satisfied are you with your 

educational attainment? You will say 

you are ..

Single response only.

Very satisfied 1

Satisfied 2

Dissatisfied 3

Very dissatisfied 4

IF ‘DISSATISFIED/VERY DISSATISFIED’ IN Q27 CONTINUE WITH Q28 ELSE SKIP TO Q29.
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IV. WORKING SITUATION

Q26. Are you currently working? Yes 1

No 2

IF ‘YES’ IN Q26 CONTINUE WITH Q27 ELSE SKIP TO Q30.

Q27. How much time do you spend 

working a week?

Single response only. 

Less than 30 hours/week 1

More than 30 hours to 40 hours/week 2

More than 40 hours to 50 hours/week 3

More than 50 hours to 60 hours/week 4

More than 60 hours to 70 hours/week 5

More than 70 hours/week 6

Q28. For how many years you have 

been working?

Single response only. 

Less than 1 year 1

More than 1 to 3 years 2

More than 3 to 5 years 3

More than 5 to 10 years 4

More than 10 to 15 years 5

More than 15 years 6

Q29. What is the nature of your 

employment?

Single response only.

Employed with others 1

Self-employed 2

CHECK IF ‘NO’ IN Q26. CONTINUE WITH Q30.

Q30. You have said that you don’t work. 

What do you do?

Single response only.

Unemployment 1

Student 2

Housewife 3

Other (specify):

Q31. What is your main occupation?

Single response only.

Service sector 1

Housewife 2

Teaching 3

Other (specify):
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Q32. How satisfied are you with your current 

working situation? You will say you are ..

Single response only.

Very satisfied 1

Satisfied 2

Dissatisfied 3

Very dissatisfied 4

V. ECONOMIC STATUS

Q33. What is your monthly income (from all 

sources)? Rs.
Monthly income

Q34. Do you receive financial or non-financial 

support on a regular basis?
Yes 1

No 2

IF ‘YES’ IN Q34 CONTINUE WITH Q35 ELSE SKIP TO Q37.

Q35. From where do you receive 

financial or non-financial support?

Multiple responses possible.

SOS Children’s Village (national office, VD, 

mother)

1

Biological family (mother, father, sister, aunt, 

etc.)

2

Governmental support program 3

Charitable organizations 4

Other (specify):

Q36. Until what time SOS extended 

financial support to you?

Single response only.

Below 20 years 1

20-25 year 2

26-30 years 3

Still receiving support from SOS 4

Q37. Have you given support to others, 

excepting your partner or children?

Yes 1

No 2

IF ‘YES’ IN Q37 CONTINUE WITH Q38 ELSE SKIP TO Q39.

Q38. Whom do you support?

Multiple responses possible.

Members of SOS family 1

Members of biological family 2

Other (specify):

Q39. How easily do you think you make your 

living with your current income? You will 

say ..

Single response only.

Yes, easily 1

Yes, I can manage 2

It is difficult 3

No, it is almost impossible 4
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Q40. How satisfied are you with your current 

financial situation? You will say you are ..

Single response only.

Very satisfied 1

Satisfied 2

Dissatisfied 3

Very dissatisfied 4

VI. SOCIAL LIFE

Q41. Below is a list of different persons who must have crossed you sometime in your life. How 

important is or was each of the person mentioned below in your life? Single response only 

for each of the following persons.

Persons Very 

important
Important

Not so 

important

Not at all 

important

Don’t 

have

1. Biological parents/relatives 1 2 3 4 5

2. Biological siblings 1 2 3 4 5

3. SOS mother 1 2 3 4 5

4. SOS siblings 1 2 3 4 5

5. SOS staff 1 2 3 4 5

6. Partner/husband/wife 1 2 3 4 5

7. Child/children 1 2 3 4 5

8. Friend/s 1 2 3 4 5

9. Colleague/s at work 1 2 3 4 5

10. Other (specify) 1 2 3 4 5

Q42. Are there people whom you can approach for help in order 

to solve your psychological/moral problems?

Yes 1

No 2

IF ‘YES’ IN Q42 CONTINUE WITH Q43 ELSE SKIP TO Q44

Q43. Who are these people whom you can 

approach for help in order to solve your 

psychological/moral problems?

Multiple responses possible.

SOS mother 1

SOS Village Director 2

SOS co-worker/s 3

Employer 4

Aunty 5

Neighbours/relatives 6

In-laws/relatives 7

Spouse 8

Other (specify):

Q44. How frequently do you communicate with 

SOS mother?

Single response only.

Never 1

Once a year 2

6 times a year 3

Once a month 4

Every week 5

I don’t have a SOS mother any more 6
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Q45. How frequently do you communicate with 

your biological family?

Single response only.

Never 1

Once a year 2

6 times a year 3

Once a month 4

Every week 5

I don’t have a SOS mother any more 6

Q46. What do you do during your 

leisure time?

Multiple responses possible.

Sports 1

Cultural activities (music, dance, theatre etc.) 2

Spending time with family 3

Handicraft (drawing, home mechanics, knitting, 

etc.)

4

Political/community activities 5

Social activities (meeting friends, chatting, etc.) 6

Religious activities 7

Relaxing 8

Watching TV 9

Other (specify):

VII. EVENTS IN LIFE & PERSONAL AIMS

Q47. There must have been both positive as well as negative events in your life. A few such 
events as mentioned by a few others are listed below. Please indicate how important 
each event has been in your life? Single response for each of the events in life. 

Event in life
Very 

important
Important

Not so 
important

Not 
important

Don’t 
remember

1. SOS mother’s contribution 1 2 3 4 5

2. Separation/shifting from SOS 1 2 3 4 5

3. Financial hardship 1 2 3 4 5

4. Separation from relatives 1 2 3 4 5

5. Neglected childhood 1 2 3 4 5

6. Lack of love from SOS mother 1 2 3 4 5

7. Reminding SOS runs on 
donation

1 2 3 4 5

8. Interruption in education 1 2 3 4 5

9. SOS giving care, love, shelter 1 2 3 4 5

10. Death/injury of family 
members in violence/disaster/
accidents etc.

1 2 3 4 5

11. Other (specify) 1 2 3 4 5
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Q48. Who are the most valuable persons in 
your life?

Multiple responses possible.

SOS mother 1

Spouse 2

Children 3

Family 4

Other (specify):

Q49. How satisfied are you with your life in 
general? You will say you are ..

Single response only.

Very satisfied 1

Satisfied 2

Dissatisfied 3

Very dissatisfied 4

VIII. HEALTH & HYGIENE

Q50. How satisfied are you with your health in 
general? You will say you are ..

Single response only.

Very satisfied 1

Satisfied 2

Dissatisfied 3

Very dissatisfied 4

Q51. Are you currently having any health 
problem?

Yes 1

No 2

Q52. What health problems do you currently have? Record verbatim. List all health problems.

1. _____________________________

2. _____________________________

3. _____________________________

4. __________________________________

5. __________________________________

6. __________________________________

Q53. How your health problems are affecting 
your life in general? You will say you  
are ..

Single response only.

Very much 1

Much 2

A little 3

Not at all 4

Q54. What are the different types of healthcare 
service do you avail for your health 
problems?

Multiple responses possible.

Company health insurance 1

Public health services 2

Private health services 3

Traditional medicines 4

Pharmacy 5

Self-medication 6

NOW WE WANT TO KNOW A LITTLE ABOUT YOUR EXPERIENCE AND INDIVIDUAL 
DEVELOPMENT DURING YOUR STAY IN SOS CHILDREN’S VILLAGE FACILITIES
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IX. ADMISSION TO SOS CHILDREN’S VILLAGE

Q55. What was your age when you admitted at SOS Children’s 
Village? Please mention completed age. 

Age at admission
Years 

Q56. How many siblings were there with you at the time 
of your admission at SOS Children’s Village? 

No. of siblings

Q57. Did you have any of your biological 
siblings at SOS Children’s Village?

Yes 1

No 2

Q58. Where were your biological sibling/s 
while you were admitted to SOS 
Children’ Village? 

Single response only.

They were in a different SOS family 1

They were not admitted to any SOS family 2

I don’t have any biological sibling 3

I don’t know where they were or went 4

Other (specify):

Q59. Why were you admitted at SOS 
Children’s Village?

Multiple responses possible.

Death of mother 1

Illness of mother 2

Death of father 3

Illness of father 4

Large size of family 5

Poverty of parents 6

Criminality of persons 7

Drug/addiction of parents 8

Abused (sexual, physical. Psychological, 
etc.) 

9

Abandoned 10

Other (specify):

Q60. And how did you feel after you 
were admitted at the SOS Children’s 
Village?

Multiple responses possible.

Happy 1

Relieved 2

Curious 3

Afraid 4

Rejected 5

Sad 6

Lonely 7

Loved 8

I don’t remember 9

Other (specify):

Q61. For how many years did you stay at the 
different SOS facilities? Please mention 
for each facility separately. 

Write ‘00’ in case it is nil or less than 1 
year.

Place of stay Years of stay

SOS family

SOS youth facility

Other SOS youth care program
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X. RELATIONS WITH SOS & BIOLOGICAL FAMILIES

Q62. How many SOS mothers did you stay with in your 
complete tenure at SOS Children’s Village? 

No. of SOS mothers

Q63. How would you describe your relationship 
with your SOS mother at SOS Children’s 
Village? You will say you are ..

Single response only.

Very good (mother-child 
relationship)

1

Good 2

Bad 3

Very bad & violent 4

Q64. Now, let us elaborate on your relationship with your SOS mother. Below are a few 
statements that others have used to explain their relationship with SOS mother. For each 
statement, please indicate how much true is the statement in case of your relationship 
with your SOS mother. For each statement select only one option that you think is most 
appropriate.   

Statements Very true True Not so sure Not true

Gave good advise 1 2 3 4

Was dealing severely with you 1 2 3 4

Showed little interest in you 1 2 3 4

Rarely had time for you 1 2 3 4

You could turn to her any time 1 2 3 4

Had warm feeling for you 1 2 3 4

Other (specify): 1 2 3 4

Q65. Please elaborate on your relationship with your SOS family. Below are a few statements 
that others have used to explain their relationship with SOS family. For each statement, 
please indicate how much true is the statement in case of your relationship with your SOS 
family. For each statement select only one option that you think is most appropriate.   

Statements Very true True Not so sure Not true

We had a warm & loving atmosphere 1 2 3 4

We had lots of problems with each other 1 2 3 4

We supported each other 1 2 3 4

We had a cold & uncaring atmosphere 1 2 3 4

We had a lot of fun 1 2 3 4

We quarrelled a lot 1 2 3 4

We really felt sheltered 1 2 3 4

We had a bleak atmosphere 1 2 3 4

Other (specify): 1 2 3 4
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Q66. Below are a few options given about your relationship with each of your biological family 
members. For each of your biological family members select only one option that you 
think is most appropriate.   

Biological family members
Yes, in close 

touch
Yes, but not in 

close touch
No, I was 

not
Didn’t have 
any more

Biological mother 1 2 3 4

Biological father 1 2 3 4

Biological siblings 1 2 3 4

Biological grandparents 1 2 3 4

Biological aunts & uncles 1 2 3 4

Other biological relatives 1 2 3 4

Q67. Do you wish to contact your biological family members? Yes 1

No 2

Q68. How would you describe the attitude of 
SOS towards the issue of contacting your 
biological family members during your stay 
at SOS? 
Single response only.

They supported it 1

They tolerated it (not supported) 2

They were reluctant 3

They didn’t approve it 4

XI. PROFESSIONAL DEVELOPMENT

Q69. Who all were your major sources 
of support for your professional 
development?

Multiple responses possible.

SOS mother 1

SOS Director 2

Others at SOS 3

Your biological family 4

School teachers 5

Trainers at training centers 6

Other (specify):

Q70. Who had decided your choice of career?

Single response only. 

It was my personal decision 1

It was someone else’s decision 2

Situation demanded it 3

Other (specify):
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XII. BECOMING INDEPENDENT IN LIFE

Q71. Please indicate how important are all the elements listed below to become independent 
in life. Single response for each of the elements given below.

Elements in life
Very 

important
Important

Not so 
important

Not at all 
important

Earning money 1 2 3 4

Staying away from SOS mother 1 2 3 4

Getting married to a person of your 
choice

1 2 3 4

Completing education 1 2 3 4

Getting a good job 1 2 3 4

Become a good professional 1 2 3 4

Working hard for a settled career 1 2 3 4

Capable to think & decided of your own 1 2 3 4

Roaming here & there & spend time 
merrily 

1 2 3 4

Spending money as per wish 1 2 3 4

Other (specify): 1 2 3 4

Q72. At what was the process of your becoming 
independent in life had started? Mention 
approximate age if not exact age. 

Single response only.

Below 18 years 1

After 18 years to 21 years 2

After 21 years to 25 years 3

After 25 years 4

Q73. What is the extent to which you wish to 
become independent as an adolescent? You 
will say you are ..

Single response only.

Very strong 1

Strong  2

Weak 3

Very weak 4

XIII. RELATIONS WITH COMMUNITY OUTSIDE SOS CHILDREN’S VILLAGE

Q74. How were the children at SOS Children’s 
Village were treated by the community outside 
SOS? 

Single response only.

As someone special 1

Treated equally 2

As someone inferior 3

Never bothered 4
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Q75. How was the relationship between 
SOS Children’s Villages with the 
surrounding community outside SOS? 
Single response only.

Very close 1

Close 2

Distanced 3

Very distanced 4

Q76. What were the reasons for such 
relationship between SOS Children’s 
Villages with the surrounding 
community outside SOS?

Multiple responses possible.

Treat as orphans/abandoned 1

Bad boys/girls without manners 2

Feeling of hatred/fear 3

Not allowed to meet children outside 4

Love in minds of community outside SOS 5

Other (specify):

Q77. How easy or difficult was it for you to 
tell about people outside SOS that 
you are staying at SOS?

Single response only.

Very easy 1

Easy 2

Difficult 3

Very difficult 4

XIV. SOS ADULTS AS EXPERTS

Q78. Now adults, having spent time at SOS, please indicate the changes that you desire to 
bring in the role of the SOS mothers. Below are a few statements, please indicate how 
much do you agree with the statement. Single response for each of the statements.

Change in role of SOS mothers
Completely 

agree
Agree

Not 
sure

Not at all 
agree

Gap between mother & child should be reduced 1 2 3 4

Mothers should be compassionate & hold her 
anger

1 2 3 4

Mothers should be educationally qualified 1 2 3 4

Mothers should treat every child equally 1 2 3 4

Mothers should the children as their own children 1 2 3 4

Children should not be told that they are orphans 1 2 3 4

Change in role of SOS mothers
Completely 

agree
Agree

Not 
sure

Not at all 
agree

Mothers should not say that they have been hired 
to look after them

1 2 3 4



 76 | TRACKING FOOTPRINTS OF THE SETTLED YOUTH

Mothers should look after children’s education 1 2 3 4

Mothers should not have relations with their 
biological families

1 2 3 4

Women who are mothers should be appointed as 
mothers

1 2 3 4

No change is required in the role of the mother 1 2 3 4

Other (specify): 1 2 3 4

Q79. In your opinion what steps 
should be taken for professional 
development of SOS children?

Multiple responses possible.

Opinion of child should be respected 1

Well qualified counselors/quality counseling 2

Professional training should be imparted

Assistance in getting suitable employment

Keep watch on child’s mental development 3

Can’t say 4

Q80. How would you explain the significance of SOS in your life? Below are a few statements, 
please indicate how much do you agree with the statement. Single response for each of 
the statements.

Significance of SOS
Completely 

agree
Agree Not sure

Not at all 
agree

SOS is my guardian, it’s a part of my life 1 2 3 4

SOS is god to me, without which I am nothing 1 2 3 4

SOS is my own home, but it did not help in time 
of need

1 2 3 4

SOS is my home, the best place in the world 1 2 3 4

SOS is everything as it helped in making me 
independent

1 2 3 4

SOS is a very important part of my life 1 2 3 4

SOS is a safe place for children 1 2 3 4

Does not mean anything to me now 1 2 3 4

Q81. What would be your recommendations for improving the services of SOS Children’s 
Villages? Record verbatim

THANK YOU FOR VALUABLE TIME AND COOPERATION.
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